IIyosmunas odepra
Ha 3aK/II0YeHHe J0roBopa 0Ka3aHus IJIaTHBIX 00pa30BaTe/IbHBIX YCIyT
1o oH/IaH-Kypcy «1U pisi pa3paboTunkoB»

r. HoBocubupck Y1BepxgeHa 22.09.2026 r.

VupuBuayanbHbl  npeAnpuHuMaTens Poccuiickor Pepeparu  MamoHToB-KaraeB Makcum
PycnanoBuu (ganee — VicrionHUTeNb), TyTeM pa3MellieHusi Hactosiiedt OdepThl TpejjaraeT
¢usnyeckomy /Ly, IOPUJUYECKOMY JIMLY WIA WHAWBUAYaJbHOMY TpeArpUHHMATEIIHO,
COOTBETCTBYHOILIEMY yC/IOBUsIM HacTtosiieit OdepTsl (Janee — 3aKa3uMK), 3aK/I0UnTh JloroBop Ha
OKa3aHMe TUIaTHBIX 0Opa3oBaTe/bHBIX yCayT (fanee — JoroBop).

B cootBeTcTBUY C TyHKTOM 2 cTaTbu 437 I'parkgaHckoro kogekca Poccuiickoit @egepariyu ('K PO)
B C/lyyae TIDUHSITUSL W3J/I0)KEHHBIX HWKe YCJOBUM M COBEpLIeHHUs akKLenTa, JIMLO, NPOU3BOJslee
aKLenT HacTosiiel odepThl, CTAaHOBUTCSI 3aKa3uMKOM (B COOTBETCTBUMU C MyHKTOM 3 cTaThk 438 'K
P® akijenT odepThl paBHOCHJIEH 3aK/IFOUEHHIO I0OTOBOPA Ha yC/IOBUSIX, U3/I0’KEHHBIX B oepTe).

BHuMarenbHO MMPOUYXTaNTe TEKCT AaHHOM O(epThI ¥ eC/IA Bbl He COTJIaCHBI C KAKUM-TMO0 TTYHKTOM
HacTosiied odeptel, McrnonmHuTens mpejajaraeT BaM OTKAa3aThbCsl OT COBEPIIeHUs KaKUx-Tu0o
JIeHiCTBUM, HeOOXOAUMBIX /IS ee aKI|emTa.

1. TepMuHBI U onIpeAe/1eHUs

1.1. B Odepre 1 BbITEKAWOIIMX WIM CBSI3aHHBIM C Hel oOTHoleHUsiXx CTOPOH TPUMEHSIOTCS
C/leiyrollie TePMUHBI, OIIpe/ie/iIeHus] U yC/I0BUS:

Hcnomaurens — NIT MamonToB-Karaes M.P., HH 540543864161, OI'PHUII 321547600014909,
azpec: 630133, HoBocubupckasi o6macth, ropos, HoBocubupck, ynuiia Butanus TToTelmibiHE, 10M
7, KBapTrpa 384, KOTOpbIN AUCTAaHLIMOHHO OKa3biBaeT Y CAYru 3aKa3uuMKy Ha OCHOBAHWU JIMLEH3WUU
Ne  JI035-01199-54/00889660, BbiganHoi  20.11.2023  MunHucTepcTBOM  00pa30BaHUs
HoBocubupckoii obmactu  (https://islod.obrnadzor.gov.ru/rlic/details/6467ac76-aff7-4237-1b83-
0bf4e166169e).

CalitT — COBOKYITHOCTh HWH(OpMal[M{, TeKCTOB, rpaduyecKux 37eMeHTOB, Au3aliHa W UHbBIX
pe3y/IbTaTOB WHTE//IEKTyaJbHOU JesTeTbHOCTH, COZiepKalluxcsi B WHGOPMAalLMOHHON cucTeMe,
obecrieurBaroIlell AOCTYMHOCTh TakKoW uH(opmaruu B ceTd VIHTepHeT Ha WHTEPHET-CTPaHUIE
JIOMEHHOTO uWMeHHu https://aroken.ru/ W Bcex ero mnoAAoMeHax. Vcmo/sHUTeNb SIBSETCA
aZJMUHUCTPATOPOM U BajiefblieM caiTa.

Ilyosmmunaa odgepra (Odepra) — nyOsuuHOe mMpeAaoKeHUe MrOO0MY (U3MUECKOMY WU
IOPUUUeCKOMY JIMLy, a TakXe WHAWBUYaTbHOMY TpeJNPUHUMATEeI0 3aK/IHUUTh [IOTOBOP
OKa3zaHWs yclayr mo oOyueHHIO Ha Kypce IO TIporpamMme, yka3aHHoW Ha CaliTe, Ha YCJIOBUSIX,
W3JI0’)KeHHBIX HibKe. OdepTa BK/II0UYaeT HaCTOSIINN TeKCT, ormy0/mMKoBaHHbIN Ha CaiiTe, TPUIOXKEeHUS
K HEMY W UHbIe CBe/IeHUs], TOMMEHOBAHHbIE B HACTOSIIIEH odepTe U pa3MellieHHbIe Ha caiTe.

VicnionHuTesb BIIpaBe B JIF000€e BpeMsi BHOCUTh U3MeHeHHs1 U JI0TIoIHeHus B HacTosiyto OdepTy, a
TaK)Ke B WHBbIE JOKYMEHTHI, pa3MellleHHble B ceTd VIHTepHeT B CBSI3M C OKasaHWeM Ycayr 6e3
yBeioM/ieHUs] U MH(GOPMUPOBaHUs 3aka3uvka 00 3ToM. V3MeHeHUsI BCTYIAlOT B CUJIy C MOMEHTa
ory0J/IMKOBaHUS Ha CaiiTe, eC/Id MHOe He CJielyeT U3 TeKCTa OIyO/IMKOBaHHOTO JOKYMeHTa.

K otHomenussm CTOpOH NPUMEHSIOTCS ToJsiokeHHs1 OdepThl, AelicTByolMe (pa3MellleHHble Ha
CaliTe) Ha MOMEHT TO/TyYeHHUs aKlenTa, B CBA3M C 4yeM 3akKa3uuK 00sI3yeTcs 03HAKOMHUTBCS C
pasMellleHHbIMU Ha caiiTe ycaoBusasMU OdepThl HeMOCpeICTBEHHO Mepei COBEPLLIEeHNEM ee aKLernTa.

AkuenT — 10/iHoe ¥ 6e30roBOPOYHOE TIPUHSATHE YCI0BUH HacTosei OdepThl, OCYIleCTB/IEHHOe B
cooTBeTCTBUM C ycyioBusiMu OdepThl, BiieKylljee 3aK/IHOUeHHe J0roBopa Mexay KcronHuTenem u
3aKa3yvKOM OKa3aHHs yCIIyT 10 00yueHHIo Ha Kypce.
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Ax11enToM NprU3HaeTCst COBepIleHHe 3aKa3uMKOM TI0/THOH OIIaThl CTOMMOCTH 00YUeHHs B TIOPSIZIKE,
ripelyCMOTPeHHOM B HacTosiieli Odepre.

[Ipy ocymiecTBneHuM akuenra, 3aka3udK I[OATBEp)KJaeT, YTO O3HAaKOMJIEH M TMOJHOCTBIO U
6e30roBOpOYHO MPUHUMAET YCIOBUS O(epTHI.

JnekTpoHHas noura Mcnomuurens: info@aroken.ru

J/IeKTPOHHasi MouTa 3aKa3uMKa — afipeC 3/IeKTPOHHOW MOUThI, YKa3aHHbIA 3aKa3uuMKOM TIpU
3ar0/IHeHUY 3asBKU.

Ycayrm — oka3zaHue TJIaTHBIX 00pa30BaTe/bHBIX YCIYT M0 00yueHWI0 Ha OHJIaWH-KypCe LIKOJIBI
«ApOKeH» B COOTBETCTBHH C ITPOrPaMMOU Kypca, pa3MeljeHHOM Ha CaliTe.

OOyueHne — OpraHU30BaHHbIN VCIIOHUTE /IEM TTPOLeCC OKa3aHUsl Y CJIyT, KOTOPbIH 3aK/II0UaeTcs B
TIpe/IOCTaB/IeHUM 3aKa3uuKy [J0CTyrna K ypokam Kypca mikosibel «ApokeH» Ha 0oOpa3oBaTebHOU
riatopme B COOTBeTCTBUU C [Iporpammoii Kypca, a Takke JOCTyIIa K 4aTy coobijecTBa Kypca B
oObeMe, ykazaHHOM B 11. 4.11.

Ypok — pa3jen B IporpaMme OHJ/IAWH-Kypca, COOTBETCTBYIOLIWIM OIpe/ie/ieHHON TeMe, U
BKJ/TFOUAOIL[MI B Ce0si: BU/Ie0-ypOKH (B 3aIiCH), 3a[iaHusl, Pa3JaTOuHble MaTepHaslbl.

3ajaHusi — TIpakTUYecKue 3aZlaHis B COCTaBe YPOKOB, KOTOpble YUEHUK BBIOJHSET
CaMOCTOSITe/IbHO, TIOBTOPSsisl [eMCTBUS 3a IperofaBaresieM IO BHU7e0-ypoKy. IIpoBepka 3ajaHuii
VcriosiHuTEIEM He MpeAlyCMOTpeHa.

OmnvtaitH-Kypc (Kypc) — BbIOpaHHBIN 3aKa3uMKOM OHIaH-KYPC LIKOJIBI « ADOKEH».

IIporpamMma oH/IaH-Kypca — CTPYKTypa W cofiep>kaHue Kypca. CTOMMOCTh Ka)K[Oro BapvaHTa
OH/IaliH-Kypca oOripejie/iseTcsi M0 OTAenbHOMY Tapudy, ykaszaHHomy Ha Caiite. CopeprkaHue
TIPOTPaMMBbI U ee HaroJiHeHWe PacKphITo VIcrosHuTeieM B OnurcaHuy nmporpaMmel Ha Caiite. ABTOD
ocTaBJisieT 3a CO00¥ MpaBO BHOCUTH U3MEHEHHsI B HaroyiHeHre [IporpaMMel Kypca, CyIeCTBeHHO He
W3MeHsIIOIIMe COZlepyKaHue U CTPYKTYPY OHJIaliH-Kypca.

Pe3ynbTaTrbl HMHTE/N/IEKTya/IbHOU [eSITeJIbHOCTH — OXpaHsieMble 3aKOHOM IIPOM3BeJleHUs:
ay/IMoBU3yaJibHble POU3BeieHUs (BUIe0YPOKU, BUJe0 TPAHC/ISLIMN), JIEKL[MH, IPOrPaMMbl OHJIaliH-
KypCa, UYeK-JIMCThI, Iab0HBI [JOKYMEHTOB, ILTIAPTajKh, WHCTPYKLUWH, Tabmuifpl, GI0K-CXeMBl,
Tpe3eHTallMd U JIpyrue MaTepuasibl, BK/IIOUEHHble B OHJIaWH-KYpC, AW3aliH JeH[WHra, AW3aiiH
Npe3eHTalUid, TeKCTbl, BUAeO0 U (oTorpadmu CalTOB U aKKayHTOB VICrosHUTeNss W [pyrue
OXpaHsieMble ~ 3aKOHOM  pe3y/bTaTbl  MHTE/JIeKTyalbHOW  JedTeJlbHOCTW M CpeACTBa
VIHVBU/lya/T3aLuHU.

ABTOp — aBTOp OHJ/IAWH-KypCa, a TakKXe HWHbIe aBTOPbI pe3y/bTaTOB HHTEJIeKTYaTbHOU
JesiTe/IbHOCTH, TIPe/OCTaBUBIIIME TpaBa Ha CBOW pe3y/bTaTbl UHTE/IEKTyalbHON [esATelbHOCTH
(obpa3oBarenbHbBIe IPOAYKTHI) VICIIOMHUTETIO.

3aka3uuk — ¢u3nueckoe ulo (Tpak[JaHWH), HOpUAUUECKOe /U0 WM WHAWBUYATbHBINA
TIpeINpUHUMaTe b, 0e30rOBOPOUHO TIPUHSBILMN yCI0BUsA Hactosimeid OdepTbl ¥ OIUIaTHUBIINN
oOyueHue 3a cebst OO B TIOIb3Y MHOTO JIULIA, YKeJIArOIIUK HauaTh MOJIydaTh WA YBEJIMUUTb CBOU
JOXO/.

B cyuae oriatel 00yueHus B TI0/Ib3y APYTOTo /MIja, 3aKa3urK OTBeYaeT 3a MPUHSATHE U UCTIOTHEeHNe
YuyeHUKoM Bcex 00s3aHHOCTEHM YueHHKa, CO/IepPXKall[UXCsl B HacTosier odepre. B ciyuae omiatsl
00yuenust BaHKOM-TIapTHepOM (KpeJUTHOM OpraHu3aiyeit), 3aKa3uruKoM sIBJISIETCS JIULO, 3a KOTOPOe
baHK-TIapTHep rmepeuuncsisieT OrviaTy 3a o0yueHue.

YueHnuk — 3aka3uMk, oriatuBimid CTOMMOCTh OOyueHWs WM JIMIO0, B TI0JIb3y KOTOPOTO
nipou3sBezieHa CTOMMOCTL 00yUeHHs1, HeroCpeICTBEHHO MPOXOsIIMi oOyueHre Ha Kypce.

3afaBKa — 3asBKa Ha MosiyueHrWe 00Opa3oBaTe/lbHBIX YC/IYyT Ha caite, ¢opMa perucTpanuu Ha
OHJIalH-KYyPC, 3amo/HsieMast 3aKa3ulKoM.
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CroumMocTh 00yueHus (LIeHa JOroBopa) — CTOMMOCThH 00pa30BaTe/IbHBIX YCIYT 10 00yueHHI0 Ha
oH/MalH-Kypce. CTouMOoCTh 00yueHus yKaszaHa Ha CaliTe B COOTBETCTBUM C Tapudamu. VIcriomHUTeNb
BITpaBe MPeIOCTaB/IATh CKUIKU, U3MEHSITh CTOUMOCTh 00yueHHst HA KOHKPETHYIO JIaTy WIN TTePUOJ
WJIY TIO YC/IOBUSIM CIIeL[Ua/IbHbIX PeK/TaMHBIX aKIIUH.

Tapud — yTBepjeHHasi VcmosHUTe/eM CTOMMOCTh COOTBETCTBYIOLLeH TpOrpaMMbl OHJ/IaMH-
Kypca. CBefileHUsI 0 Tapudax IMporpaMMbl pa3MellieHbl Ha caliTe.

Oo6pa3oBarensHas miargopma (margopma) — 3/1eKTpoHHas 11aThopMa, Ha KOTOPOH pa3MerieH
OHJIalH-KYPC, TTOCPe/ICTBOM KOTOPO! 3aka3uuK (Y 4eHMK) MoyyaeT JOCTYM K ypOKaM OH/IalH-Kypca
Y Pa3[jaTOuHBIM MaTepuanam. VcromHuTe s BripaBe BLIOpaTh 00y 00pa3oBaTebHYO TiaTGopMy
Y OTIOBECTUTh 00 3TOM 3aKa3uMKa.

Yar coobiecTBa Kypca — TPYIIOBOI YaT B MECCEH/PKepe, B KOTOPOM YUeHUKH MOTYT 33/]aBaTh
BOTIPOCHI 110 MaTepHraiaM Kypca, B 06beMe, yKa3aHHOM B 1. 4.11.

Cpok gocTtyma YueHuKa K ypokam W Marepuasam Kypca Ha obpa3oBaTenbHOU miatrhopme —
6eccpounblii (c yueTom . 6.3).

Bce ocTanbHble TeDMUHBI, BCTpPeUaroluecs B TeKCTe HacTosero [lorosopa, ToakytoTcsi CTopoHaMu
B COOTBETCTBHUH C 3aKOHOaTelbCTBOM Poccuiickoii ®ezepaliiv U C/IO>KUBILIUMUCS B CETH UHTEPHET
0OBIYHBIMH TTPABUIAMU TOJTKOBAHUSI COOTBETCTBYIOLUX TEPMHUHOB.

2. [Ipeamet gorosopa

2.1. Tlo nHacrosimemy [oroBopy McronmHuTens o0si3yeTcsi OKa3aTh TIaTHbIe 00Opa3oBaTe/bHbIE
Ycnyru o obyueHHI0 Ha OHJ/IAMH-KypCe IIKOJIbI «ApokeH» B (popme mpefocTaBieHHUs 3aKa3uuKy
JIOCTYyTIa K BUJIe0yPOKaM 1 yueOHOMY MaTepuaiy 1o BbIOpaHHOMY 3aka3urkoM Tapudy [IporpaMMer
OHJIAMH-KypCa, a TakXKe AO0CTyra K YaTy cooOijecTBa Kypca B o0beMe, ykKa3aHHOM B M. 4.11,
TIOCPe/ICTBOM MHTEPHeT-COeJUHeHHs], a 3aKa3urK 00s13yeTcst IPUHSTH U OTUIaTUTh 0Opa3oBaTe/IbHbIe
Ycnyru B 1OJIHOM 00beMe.

2.2. OKka3aHue yCIyT OCYIIeCTB/ISIETCS Cpa3y B MOJIHOM 00beMe, IyTeM OTKPBITHS AOCTYIIa KO BCEM
ypOKaM Kypca COrjiacHO mporpaMme Ha cauTe.

2.3. VcrioHuTeb pa3MelriaeT BCHO HEOOXOAUMYIO MH(OpMaluio 00 oHIalH-Kypce Ha Catite 10
Hayasa Kypca, Jjisi BO3MOXXHOCTH O3HaKOMJ/IeHUsI 3aKa3urKa C Mporpammon Kypca u Tapudamu [0
OI/IaThI Kypca.

2.4. KoHKpeTHbIN BUJ, 00beM, TeMaTHKa, LieHa YC/IyT, a Takke Tpoure HeoOXOoAuMble yC/IOBUS
IloroBopa orpe/esisitoTCs Ha OCHOBAHUM CBe/IeHUH, oIy 0/IMKoBaHHBIX Ha CaiiTe.

2.5. CoBeplieHMe akllernTa BjaeveT 3aK/Ir0UYeHre JoroBopa Mexay VcronHureneM U 3aka3uyMKoM Ha
OKa3aHHe TUIaTHBIX 00pa30BaTe/IbHBIX OHJIAUH-YC/IYT 110 00yUYeHHI0 Y YeHuKa.

2.6. Ycayru no obyuenuto Ha Kypce oka3sbiBaroTcst VICTIONHUTENIEM KaK JIMUHO, TaK U TPU TOMOLIH
TPeTbUX JIUI]. VICTIO/HUTENh CAMOCTOSITEJIbHO OTpeZiesisieT MEeTOJbl W TEXHOJIOTHIO OKa3aHHUs
oOpa3oBaTe/bHBIX YC/IYT.

2.7. CMexHble Y Iyry OKasbIBarOTCs VICIoiHMTe/1eM C TIpYBJ/IeUeHUEM CIeLIMaliuCTOB: KypaTOpPOB,
TeXHUUEeCKHX CIeLuanucToB. Bce nmprBieuéHHbIE ClIeUaIuCThbl JeMCTBYIOT OT MMeHU VcrionHuTens
Y T10J], er0 OTBETCTBEHHOCTHIO.

2.8. Ycnyryu okasblBalOTCs B AMCTAHLMOHHOM (OpMe MO MecCTy HaxoxkjeHusi VcronHutens c
NMpUMeHeHWeM  JUCTAHLIMOHHBIX  TEXHOJIOTWUM  C  HCIO0J/ib30BaHWeM  HMH(OPMalMOHHO-
Te/leKOMMYHUKALMOHHOW ceTu VIHTepHeT.

2.9. OrHomrenuss CTOPOH B paMKax OKa3aHMs TUIATHBIX 00pa30BaTe/bHBIX YC/IYT PeryJTupyrTCs
HactosiiuM JloroBopoM, ®enepanbHbiM 3akoHOM Ne273-®3 «O6 obpaszoBanuu B Poccuiickoit
depepauun», [IpaBwiamu OKa3aHUs ITUIATHBIX oOOpa3oBaTenbHBIX ycayr (yTB. IloctaHoBneHue



I[MpaButenbcTBa PP ot 15.09.2020 Ne 1441 (nanee — IlpaBusia oKa3aHus IJIaTHBIX 00pa30BaTe/IbHBIX
yCyT), TPaXKIaHCKUM 3aKOHOJaTelbCTBOM Poccuiickoit ®enepaiyu.

2.10. CTopoHbl MpUIUIM K COIVIALIEHWIO O TOM, UTO Ja/bHeHIlee HCII0/Ib30BaHMe 3aKa3uMKOM
Ycnyru GyzeT ocylecTBSTHCS TOJBKO B CBOEM IpeANpUHUMATE/NIbCKON [esiTe/IbHOCTH, TO €CTh
npuoOpeTeHre YCIyrd TIPOU3BOAWTCS 3aKa3udKOM He [Jii JIMYHBIX HYXKJA, a C I[eJIbio
CHCTeMaTUUYeCKOro M3BJieueHusi IPUObLIH.

3. CTOMMOCTB yC/IYyT M MOPAAOK UX OIJIaThI

3.1. CtouMoCTb OKa3bIBaeMbIX 00pa3oBaTe/bHBIX YCIyT 1Mo o0yueHWio Ha Kypce Ha KaKIOM U3
tTapuoB ykasaHa Ha Caiite B onucanuu Tapuda. H/IC He obnaraetcsi B CBSI3U C MPUMEHEHUEM
VicnionmHWTe/IéM aBTOMAaTU3UPOBAHHOMN YTIPOIIIEHHOM CUCTeMbI HaIOT000/105KeHUS.

3.2. Orata cTouMOCTH 00yUYeHUsi OCYIIecCTB/sieTcs: Oe3HaTMUHBIM pacuéToM B pybssax P®. OmuiaTa
CTOMMOCTU 00yUeHUs BO3MOXKHA CJIeIYIOIIUMH CITocobamHu:

3.2.1. IlocpesicTBOM MOHOM OI/IaThl Yepe3 OHJIaNH-3KBaUPHHT .

3.2.2. TlocpeAcTBOM BBICTaB/IEHUs] cueTa 3aKa3uMKy (ec/M 3aKa3uMKOM BBLICTYTMaeT OpUuUecKoe
JIML0 WIW UHJVBUlyalbHBIN MPeANpPUHUMATEb) U €ro OIJaThl.

3.2.3. be3sHanWuHbIM TEPeBOJOM Ha pacueTHbIM cyeT VcrmosHUTeNsT MOCPEACTBOM IMOTy4YeHUs
3aKa3uMKOM CCBhUIKU Ha OI/IaTy Ha 3/IeKTPOHHYIO MOYTY 3aKa3uMKa.

[laToli onaTel CYATAETCS aTa MOCTYT/IeHUs eHe)KHbIX CPeJiCTB Ha cueT VcronHuTens.

3.3. Onnara BHocutcs B pa3mepe 100% npefjoriatel CTOUMOCTH Y CTYT, YKa3aHHOW Ha Caiire.
3.4. 3aka3uuK nosydaeT A0CTYyI K [11aTgopme TOMbKO Mocsie MOATBEP>KAEHUS OIIaThl YCIyT.

3.5. Bce pacueTsl o /JJoroBopy npou3BoJsaTCs B BamoTe Poccutickont ®efepariun — pyoJisix.

3.6. CTouMocCTb MOXKeT ObITh U3MeHeHa VIcrosiHUTeNIeM B /ito00e BpeMsi [0 MOMeHTa OTJIaThl YC/IyTH
3aKa3uMKOM B OJJHOCTOPOHHEM TIOpSiIKe TIpH 3ToM VicronHuTenb 00si3aH TpeAyIpeanTb O TaKUX
V3MeHeHUsIX 3aKa3uMKa 3a OJUH JieHb 0 BCTYIUIeHHUsI B CU/Iy TaKUX M3MeHeHHH. HoBasi cTOMMOCTh
BCTYIIaeT B CWJIy C MOMeHTa onyOsinkoBaHus Ha CaliTe U He pPacIipOCTpaHsSeTCsl Ha OTjlaueHHbIe K
MOMEHTY OITyO/IMKOBaHUS TAKUX U3MEeHeHUH yC/IyTH.

3.7. MoMeHTOM oOMm1aThl TI0 IOTOBOPY CUMTAETCS MOCTYIUIEHWE [JeHEXKHBIX CPeACTB Ha pPacCueTHBIN
cueT uaM OaHKOBCKMM cdyeT WMcrosHuTensi. 3aka3uvk o00si3yeTcsi XpaHUTh BCe JOKYMEHTHI,
MO TBEP)KJAloLe OCYLeCTBIeHWe OIUIaThl, 0 MOMEHTa 3auWC/IeHMs [eHEeXXHBIX CpeJCTB Ha
pacueTHbIM WM OaHKOBCKUM cuer Vicmonnutens. Eciu geHexkHble CpejCcTBa OT 3aka3udKa He
TIOCTYTIA/IA Ha PACUETHBIM WM OAaHKOBCKUM cueT VCIONHUTE/IST B YCTaHOB/IEHHBIN CPOK U (W/IX) B
yCTaHOB/IEHHOM pa3Mepe, TIOCIeJHUIM MMeeT TIpaBO He TIPUCTYIaTh K OKa3aHHI0 YCIyT JMbo
MpeKpaTUTh UX OKa3aHue.

3.8. 3akmoueHreM JloroBopa Ha ycioBusix Hactosieid OdepThl 3aka3udK JaeT corjiache Ha
NoJTyyeHue OZHOTO0 YeKa OryiaThl Y CJ1yT 1o mpu3Haky «[1oHbIN pacueT» B MOMEHT BHeCEHUS TTOJIHOM
CTOMMOCTH Y CIYT.

3.9. Omiata ctoumocTy 00yueHHs1 3aKa3UMKOM CUHTAeTCsi 0€30rOBOPOYHBIM aKLIENITOM HaCTOSILeH
odepThl.
4. ITopsaoK oKa3aHuA yCayr

4.1. KoHKpeTHbIe Y CIyrH, OKa3biBaemMble 3aKa3uMKy, KX CTOUMOCTb, [TepeuYeHb, CoAepKaHrue, CPOKU
Y TIOPSZIOK OKAa3aHWs ONpeJeNsioTCs B TporpaMMe OOy4eHHsl, yKa3aHHOW Ha caiiTe COTJIaCHO
oriaueHHOMY Tapudy.

4.2. YCIyru CUMTalOTCAd OKa3aHHBIMU: YCAYTA B 4YaCTU TIPeOCTaB/ieHUs AOCTyMa K KypcCy
OKa3bIBAOTCSI MMOTHOCTHIO MPY OTKPBITUM JJOCTYyTA K KYpCy. Y C/Iyra CUMTaeTCsl OKa3aHHOM B [TOJIHOM
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oObeMe B MOMEHT TIPe/IOCTaB/IEHUS ZOCTYTIA K KypCy B IMUHOM KabuHeTe 3aka3unka Ha [Inatdopme.
[Tocnie mosyueHus: JOCTyMa 3aKa3urK UMeeT BO3MOXXHOCTb 03HAKOMUTBCSI CO BCEMU YPOKaMU Cpasy
WJIY TTO3TAITHO U ero BeIOOP He B/IMSIET Ha MOJTHOTY OKa3aHus yCIyry VICTIoTHUTeIeM, Tak Kak JOCTYTI
KO BCeMy KypCy MpeZiocTaB/ieH. B uacTu okasaHus JOMIOJTHUTEbHBIX YC/IYT B paMKax Tapyuda — B
MOMEHT OKa3aHHsi COOTBETCTBYIOLIeH YCIyTH.

4.3. Ycnyrd CUMTaroTCsl OKa3aHHBIMU HaZjieXXaluM obpa3oM, U TIPUHSATBIMU 3aKa3uuKOM, eC/d B
TeueHue 2 (JBYyX) [JHed C MOMEHTAa MOJy4YeHUs1 3aKa3uuMKoM (YUeHMKOM) [JOCTyrna K Kypcy U
MaTepuanaM, 3aKa3uMK He 3asBWI MUCbMEHHOIO0 MOTHBUDOBAHHOTO BO3Da)KeHHUSI B OTHOLLEHUM
KauecTBa W/Wid o0beMa OKa3aHHBIX YCIYT MyTeM OTIPaBKHA COOTBETCTBYIOL[ETO OOpalieHus Ha
azipec 371eKTpoHHOM TouThl McronHuTensi. B iro6oM ciiydae OTCYTCTBHe MHMChMEHHBIX 3aMeuaHuil B
TeueHUe YCTaHOBJEHHOTO0 CpPOKa CUMTaeTCsl Mpu3HaHUeM (akTa HajjieXkalllero KadectBa YCIyT,
TI0JTHOM 1 6€30r0BOPOYHOI TTPUEMKH 110 KaueCTBY M 00beMy yciyr. ITo ucteuernn 2 (AByX) JHeH C
MOMeHTa To/Ty4eHusl JOCTyTa KO BCeM ypoKaM Kypca McrnomHuTe b IPUHUMaeT TPeTeH3uH TObKO
Ha rpeiMeT TeXHUYeCKUX Hero/alok U OTCYTCTBUS JOCTyIIa K MaTepuasiam 1o BUHe VicromHuTe s B
paMKax CpoKa ZIoCTyIla Ha IiaTgopmy.

4.4. BoiTiosTHeHWe Y YeHUKOM MPaKTHUYeCKHX 3aZlaHUK M yuacTHe B uaTe CO00IecTBa Kypca sIB/ISIOTCS
TIpaBOM, a He 00513aHHOCTBIO Y YeHHKa.

4.5. ObyuyeHre HAUMHAETCS C MOMEHTa OTKPBITHS oCcTymna K Kypcy mocse mocTyryieHus OriaThl.
Cpok fmocryria ykasaH B II. 6.2.

4.6. Joctynm Ha oOpa3oBarenbHYIO TaTGOpPMy OTKpbIBaeTCsi cpasdy Tmocie mnoctyruieHus: 100%
OT/IaThI CTOUMOCTH 00yueHUs. 3aKa3uuK (Y UeHHK) CaMOCTOSITe/TbHO BLIOMPAET /1aThl U BPeMs, KOT1a
OH MOYKeT BOCIT0JIb30BaThCsl MaTepHa/iaMH, Pa3MellleHHbIMU Ha 0Opa3oBaTesbHOM 1atdopme.

4.7. Ilporpamma OH/IaWH-Kypca COCTOMT W3 YPOKOB, COOTBETCTBYIOLIMX OIIpeJie/IeHHbIM
TemMam/pasfiesiaM. B 3aBucumocTu ot o6bema Matepuana, 0Co6eHHOCTell TeMbl, HEKOTOpble YPOKH
MOryT ObITh VCTio/THUTEe 1M KOMITO3UIIMOHHO Pa3/iesieHbl Ha YaCTH.

4.8. [ns pelleHusi aAMUHHCTPAaTUBHBIX BOIPOCOB, TaKWX KaK paccbulka uHpopMaiuu 06
M3MEeHeHUsX B Xofle 0oOyuaromjero mporiecca W OTBeThl Ha BOIPOCHI O Tporecce 00yueHus,
VcriosiHuTEIEM MOTYT NPUB/EKaThCsl KypaTophl (YIIOJTHOMOUEHHbIe NpeficTaBuTeny VicronHuTens).

4.9. Marepuanbl, n300pakeHus, pa3MellaeMble YUeHMKOM Ha 00Opa3oBaTeNbHOU TulaTgopme B
npoLiecce BBIIOJIHEHUS 3a/laHUM, MOTYT SBJATbCS pe3y/bTaTaMUd ero MHTe/IeKTyaabHON
JesATesIbHOCTU. 3arpykasi Marepuasbl, M300pakeHMs, BHeO OT3bIBbI Ha 00pa30oBaTe/bHYIO
wiaTgopMy, YUeHUK [JjaeT CBOe corjiacie Ha 0e3BO3Me3[JHOMI OCHOBe Ha MCIIO/b30BaHHE MX
Ucnonuutenem B obpa3oBaresibHOM mporiecce. VcronHutens 00s3yeTcsi  [OMOJHUTEIBHO
CorJjlacoBaTh B MMCbMEHHOU (popMe BO3MOXKHOCTb HCII0/Ib30BaHUsl TaKUX MaTepuasioB YUeHHKa B
pekame.

4.10. CTOpOHBI COT/Alla0TCs C TeM, UYTO VICIOMHUTEe/Tb UMeeT IIPaBO BHOCUTH B YC/IOBUSI IPOBEIEHUS
OHJIaH-KypCa H3MeHeHHs], CYLIeCTBeHHO He U3MEHSIOL[Ue ero CoJep)kaHue U CTPYKTYpY.
VicnonmHuTesib yBefioMiisieT 3aKa3urka 00 yKa3aHHBIX U3MeHEeHUsIX MyTeM pa3MellieHust hHhopMaLu
Ha cadte VcromHuTens, W 3aka3uuk O0si3aH CaMOCTOSITEJIbHO 3HAKOMHUTBCSI C yKa3aHHBIMHU
V3MeHEeHUSIMHU.

4.11. B croumocts Kypca BXOAAT [LOCTYIl K ypokaM U Marepuasam Kypca ¥ [oCTynl K uaTy
coob11ecTBa Kypca, B KOTOpOM YUeHUK MOJKeT 3a/laBaTh BOIPOCHI 110 MaTepuanaM Kypca. OTBeTsl B
yare MpeoCTaB/sIOTCs VcromHUTeeM, ero TpeACcTaBUTeNsIMA M yYaCTHUKaMU CooOIecTBa B
pasyMHble CPOKHM U HOCAT MH(OPMAaLIMOHHBIM XapakTep. B croumocts Kypca He BXOAAT: MpoBepKa
JOMAllTHUX 3aJIaHUM, CO3BOHBI, WHAWBUZYa/lbHble KOHCY/JbTAl[iM W Pa30b0pbI, COMPOBOX/EHUE
Y4eHuKa [j0 IO/Iy4eHuUs [1epBOro 3aKasa, rapaHTHs [0y YeHHs 3aKa30B.

4.12. [octym K ypoKaM ¥ MaTepWajaM OH/IaliH-Kypca Ha oOpa3oBaTenbHOUW TaThopme
TIPeIOCTaB/ISIeTCS] Y UeHHUKY 6eCCPOUHO C yueToM I1. 6.3.
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4.13. Ycnyra 0oKasbIBalOTCS OZHOBPEMEHHO HECKOJIbKMM 3aka3uvkKaM, 3aKa3uuK IOHHMMaeT 3TO U
COTrJIallaeTcs C 3TUM YCIOBHEM.

4.14. [TocTym K 4yaTy coo0IIIeCcTBa Kypca IpeIoCTaB/IsSIeTCS B TEUEHHE CPOKa ero paboThI IIPH yCJIOBUU
coomopenus [IpaBun noBegenus (. 5.3.11). VcrionHuTenb BIpaBe WU3MEHUTb MECCEHIDKEp WU
(dopmart uaTa, a TaK)Ke TIPeKpaTUTh ero paboTy, yBeZJOMUB YUeHUKOB He MeHee ueM 3a 10 (mecsiTh)
KaJleH/JapHbBIX JHeM.

4.15. 3aKa3uuK CaMOCTOSTE/ILHO C/IEIUT 3a BCEMU OOHOB/IEHWSIMU M MU3MEHEHHSIMU WH(pOPMaLWH,
MOCTYTALMMHU 0T VcroHuTe s 0 I0r0BOpY.

4.16. HWcrionHuTenp BIlpaBe II0 CBOEMY YCMOTPEHHIO T[IPeJOCTaB/ATb YUeHUKaM [JOCTyl K
JIOTIOJTHUTENTbHBIM OOHYCHBIM MaTepuajiaM — JIeK[UsIM TIpUIJIallleHHbIX CTIMKepoB (ecju Takue
Marepuasbl BXOASAT B MPOrpaMmy Kypca, ykKa3aHHyr0 Ha Cailte). YKa3aHHble MaTepuaabl U
MEpOTIPUSITUST He SIBJITIOTCSI YaCTbI0 OCHOBHOM 0Opa3oBaTesbHOMN MpOrpaMMbl; TPeA0CTaB/ISIOTCS
OecruiaTHO; HOCAT WH(OPMAILMOHHBIM W PEKOMEH/IaTe/TbHbIN XapaKTep; He BJIMSIIOT Ha UTOTOBYIO
CTPYKTYPY, COJiepKaHue U CTOMMOCTb OCHOBHOM TNporpamMmel. VicrosHuTe b He HeCéT 00513aTesIbCTB
TI0 COCTaBYy, KOJIMUECTBY, COZEP>KAHUIO U TIEPUOAUYHOCTH TTPeJOCTaB/IeHUsI O0OHYCHBIX MaTepHaJIOB.

4.17. WcnonHeHneM o006s3aTe/lbCTBA MO OKa3aHWIO 00pa3oBaTeNbHBIX YC/IYT CUATAeTCs (akT
pa3MeliieHHs MaTepUasIoB 00yyJaroIero Kypca Ha oOpa3oBaresibHOM 1aTopMe v OTKPBITHE JOCTYTIA
K HUM Ji/11 3aKa3uMKa B CPOKH, KOJIMUeCTBe U B COOTBETCTBUM C OIMCaHHWEM B IpOrpaMme. Y CJIyI'u
CUMTAIOTCA OKa3aHHBIMU B TIOJTHOM 00beMe C MOMEHTa OIUIaThl U TPeOCTaBJIeHUs AOCTymna K
yueOHbIM MaTepHasiaM, BHe 3aBUCMMOCTHU OT TOT'0, BOCTIOb30BAJICS JI 3aKa3UMK TaKOBBIM ZIOCTYTIOM
b0 HeT, U BHE 3aBUCHUMOCTH OT TOrO, KOT/la MMEHHO 3aKa3uMK BOCIIOJIb30BA/ICS yueOHBIM
MaTepHaJioM, TIOCKOJIbKY JJaHHbIe 00CTOSITe/IbCTBA He 3aBUCAT OT VICIIo/HUTeIS.

5. IIpaBa 1 00513aHHOCTH CTOPOH
5.1. 3aKa3uuK BrpaBe:

5.1.1. TpeGoBaTh Hafi/IEXKAIIEr0 U CBOEBPEMEHHOT'O OKa3aHUs YCIyT VICTIOTHUTEeIEM.

5.1.2. TTosmyuaTh HHGOPMALIHIO 110 TFOOBIM BOITPOCAM, KaCaloI[UMCS OpraHU3al[uH UCTIOTHEHUS YCTyT
TI0 JIOTOBOPY, B T.U. 00 OlIeHKe CBOMX 3HAaHWM, YMEHUI 1 HaBbIKOB, a TAK)XXe O KDUTEPHSIX ITOH OLIEHKH
ot Hcnionuurens.

5.1.3. Tlonb3oBaTbCsi y4eOHBIMM MaTepHa/JaMHd B COOTBETCTBHM C JIOTOBOPOM Ha YCIOBHUSIX
HEUCK/THUUTeTbHOW JIULIEH3UH.

5.1.4. CaMOCTOSITe/TbHO TIPUHUMATD PelleHHss OTHOCUTETbHO HeOOXOIUMOCTH COBEPIIIEHUsT T€X U/TH
WHBIX JIeHCTBUM, peKOMeHAyeMbIxX VcrosHuTeneM B paMKaxX OKa3aHusi 06pa3oBaTe/ibHbIX yCJIyT T0
J0TOBOpY.

5.2. 3aKa3uMK He BIIpaBe:

5.2.1. Co3paBaTh KOMHMU WHTEJIEKTYa/JbHON COOCTBEHHOCTH, JIFOOBIX MaTepuasioB, BXOJSIIUX B
COCTaB OKa3bIBaeMbIX I10 JJOTOBOPY YC/IYT, a TaKXKe KOMMPOBaTh UX BHellTHee oopM/ieHue (Au3aiiH).

5.2.2. [IpegocTaBaaTh JOCTYI K yueOHOMY MaTepuasty, TMYHOMY KaOHMHeTY Ha ryiathopme U T00bIM
MareprasaM, BXOJMIMM B COCTaB OKa3bIBaeMBIX IO [JOTOBOPY YCJ/IYT, TPETbeMy JIMLY. 3aKa3uuK
00s13yeTcsi He TIPeJJOCTaB/ATh ayTeHTU(UKAIMOHHBIE JaHHBbIE TPEeTHUM JIMLIAM /Il UX [JOCTyTa K
oOyuarolemMy Kypcy U (WIH) ero 4acTsIM.

5.2.3. Co3paBaTb NpPOM3BOJAHBIE U AaHaJOrMYHble OKasblBaeMbIM VcrosHUTe/leM IIPOLYKTHI,
pacrpoCcTpaHsTh, NepefiaBaTh TPETHUM JIMLjAM WM WHBIM 00pa3oM HCMO/b30BaTh YaCTUYHO WU
TIOJIHOCTBIO0 yueOHble MaTepHasbl U CoZiepskaHue 00yyarolero Kypca.

5.2.4. TIpozaBarthk, yCTynaTth MpaBo TpeboBaHus K VICTIOMHUTETIO.



5.2.5. Vicnonb3oBath yueOHbIe MaTepyasbl B I1e/IIX UHBIX, UeM YKa3aHbI B IOTOBOPe, B TOM UHUC/IE B
MOObIX KOMMepUeCKuX 1ie/isiX, BK/IHoUasi IpoBejeHre MepOTpUITUN U TTyOIUYHYIO 1eMOHCTPALUI0
yueOHbIX MaTepPHaJIOB B IOOBIX MeCTaX, OTKPBITHIX /jiI CBOOOJHOTO 0CTYTA.

5.2.6. BHocuth Kakve-mub0 vM3MeHeHUs B yueOHble MaTepHasibl 6e3 crieluajbHOr0 MUCbMEHHOTO
paspeluenus VcrosHurens.

5.3. 3aKa3uuk 00s3aH:

5.3.1. OmauuBath ycayru VcronHuTesns B COOTBETCTBUM C YCAOBUSIMHA Jl0oroBopa (W/au
VH/VBU/1yalbHbIMU YCIOBUSIMU T10 COT/IacCOBaHMIO C VIcrionHuTenem).

5.3.2. OcymiecTBiATh MOTpebeHne yCayr JU4YHO. [Ipy BBISB/IEHWM C/IyyaeB IIpej0CTaB/IeHHs
3aka3uvMkKoM [JoCTyma K T[aTdpopMe TpeTbUM JulaMm, VICHOMHUTeNb BIpaBe IOJHOCTBIO
3a0/I0KMPOBATh JOCTYN 3aKa3uWka K yueOHbIM MaTepuasam, B TOM YHC/Ie, 3apaHee OIIaueHHbIM
3aKa3uuMKoM, a TakKKe [JelCTBOBaTb BCEMM IIPABOBBIMU CIIOCO0AMM B Iie/isiX 3allUThl CBOEro
aBTOPCKOTO TIpaBa M UCK/IFOUUTETbHBIX TIPaB.

5.3.3. [IpeocTaBnATh MOJTHBIE U JOCTOBEPHBIE [JaHHbIe MPY BCTYIJIEHUU B OTHOILIEHHS], CBSI3aHHBIE C
WCTIO/THEHUEM JIoToBopa. B cilydae, Korzia 3aka3uvKOM YKa3aHbl HeJJOCTOBEPHBIE JIMOO HEMOJ/IHbIE
JaHHble, McronHuTe/lb He HeceT OTBETCTBEHHOCTH Tiepe/; 3aKa3urlKOM 3a TpeJjoCTaB/ieHue 0ok
WH(OPMALIMH 10 OIMOO0YHO YKa3aHHBIM JJAHHBIM TPETHUM JTULIAM.

5.3.4. CamocTosiTe/IbHO 00ecTieunBaTh TeEXHUUECKYH0 BO3MOKHOCTh TOJTyueHus ycayT VicriomHUTe st
CO CBOeM CTOpPOHBI, & WMEHHO: HaJJe)Xalud JOCTyll B HHTepHeT; HajJuyuhe MpOrpaMMHOIO
obecrieyeHusi, COBMeCTUMOTO C Tiepejiadeid WHGopMaLyy OT VICTIOTHUTENS U IPYTUX He0OXO0JUMBbIX
TeXHWYeCKUX CPeJICTB; COXpaHeHHe JIOTUHA Y MapoJisi OT M/1aT(OpMBI.

5.3.5. CamocrosTesbHO M3y4yaTb yueOHble MaTepua/bl W BBIMOJNHATH TMPAKTUUECKHe 3a/jaHus,
ripelycMOTpeHHbIe ypokamu Kypca.

5.3.6. BbINomHATE peKomMeHJalMu W TpeboBaHUs VIcrosHUTeNsT B paMKaX OKa3aHUs YCJIYT TI0
ZIOTOBOPY, 00eCreunTb CBOe HeTOCPe/ICTBEHHOE yuacTHe B 03HAKOMJIEHNH € yueOHBIM MaTepraioM B
COOTBETCTBUM C TIPUOOPETEHHBIMU yC/TyTaMH.

5.3.7. He poryckaTb pacripocTpaHeHue 00bIMH CrIoco0aMu HeJIOCTOBEPHOW HHbopMaruu 00
yciayrax VcrionHurens, a Takke MH(GOpMaLUio, TOpoyYalllyto JefoBYyo penyTauuto Vcrionnurens. 3a
HEeUCTo/THeHWe HaCTOoSIIIero MyHKTa 3aka3urK HeceT OTBeTCTBEHHOCTD B BU/e 1Tpacda B pa3mepe 500
000 (msThCOT ThICSAY) py0/IeH 3a KaXK[bIi yCTAaHOBIEHHBIN C/Tydai.

5.3.8. CobOmomaTh 3aKOHOAATeNbCTBO Poccumiickoit @Pefepanyy 00  MHTeNIEKTyaabHOM
COOCTBEHHOCTH, ee 3alljuTe U HECTH OTBETCTBEHHOCTH 3@ ero HapylleHre. 3aKa3ulk 0e30roBOpOYHO
npu3HaeT (akT CBOero o00si3aTeNbCTBA HE TMOCATaTh HAa pe3y/bTaTbl HMHTe/UIeKTYaJlbHON
JlesaTe/IbHOCTH, NpUHaA/exalue VcromHuresnto, 06s3yeTcsi 3HAKOMUTBCS € yueOHbIM MaTepraioM
VICK/TFOUMTEJIbHO B JIMUHBIX L1e/ISIX Y He UCI0/Ib30BaTh M0TyYeHHbIe 3HaHUS Y HaBbIKU B Jla/IbHeMIIIeM
AJ1s1 00yueHust 1160 MHGOPMUPOBaHUS IPYTHX THOiel, 100 B KOMMepUYeCKHX MpPOeKTax.

5.3.9. He pasrnamath MoJjiyuyeHHble TNPU OKa3aHUM YCIYT JaHHble, SIB/SHOIIMecs: MHopMaLyei
KOH(M/|eHIIMaIbHOTO XapakTepa WM COCTaB/SIOLMe KOMMepuecKyr TauHy crnonHutens, u
WCII0/Tb30BaTh MOTy4YeHHbIe OT VICTIoTHUTe st CBeZieHus JTUIIb B 1{eJIsIX UCTIOTHEeHHSI 00s13aTe/IbCTB 110
Jl0rOBOPY.

5.3.10. 115t mosmyueHUst yCIyT CaMOCTOSITe/TbHO HACTPOUTH TIPOrpaMMHOe 0becrieyeHue, anmapaTHyo
YyacTb W VIHTepHeT-KaHa/ CBOEro IMepCcOHalbHOrO KOMITbIOTepa TakuM 00pa3oM, uToObl MMeTb
BO3MO>KHOCTh 0eCIpernsiTCTBEHHO TI0/Ib30BaThCsl BCEMHM CepBUCAMH TUIaTPOPMBI, MeCCeHyKepa, B
KOTOPOM BeJleTCsl uaT coobliecTBa Kypca, ¥ JpyruMy CepBUCaMU, KOTOPbIe MCII0JIb3YIOTCS B XOJie
OKa3aHUsl yC/IyT.

5.3.11. HeykocHuTe/bHO W 0e30rOBOPOUYHO COOMOAaTh cieayroie IlpaBwia ToBefeHUs TpU
TIOJIyYeHUH Y CIIyT:



— co0mopaTh UCLMIVIMHY YW OOIIenpUHSThEIE HODMBI TIOBeZeHUs, B YaCTHOCTH, TIPOSIBJISITH
yBaxeHHe K VICrIo/THUTe0 U APYIUM 3aKa3uMKaM, He [ocsAraTh Ha UX 4ecTb U JIOCTOMHCTBO;

— He JIONyCKaTh arpecCUBHOI0 M0BeZleHUs1 BO BpeMsl OKa3aHUs yCJIyT, He MellaTh VICIIo/THUTe o
WU JPYTUM 3aKa3uvKaM IIPU OKa3aHWUU /TI0JyYeHrH Y CIIyT;

— He WCTO/b30BaTh UH(MOPMAIIHIO, MTOTyueHHYI0 0T McrnonHuTesis, ciocobamu, KOTOpbIe MOTYT
TIPYBECTH WM TIPUBEJYT K HaHeCceHUIO yiepba uHrepecam VcriosHUTe s,

— He ymnoTpeO/ATh B OOL[EHUM BbIPa’K€HHs, KOTOpble MOTYT OCKOpOUTb VcrmomHuTens Wiv
ApYyrux 3aka3urlKoB, B TOM UKCJIe B uaTe COOOI[eCTBa Kypca;

— He pacrnpoCTpaHATh peKaaMy U He Tpejjiaratb YCIyTd CTOPOHHUX PeCcypCcoB, CBOM YC/IYTH WU
YCJIYTH TPeTbUX JIUL CPeJU APYTHX 3aKa3uMKOB, B TOM UKC/Ie B yaTe co0bIIiecTBa Kypca.

5.3.12. He mepegaBaTh CBoM IpaBa 1o [loroBopy TpeTbeMy Juily 0e3 mMpeaBapuUTeIbHOTIO
NMCBMEHHOI0 coryiacoBaHus ¢ McnomHurenem.

5.3.13. Ilpu BeIsiB/IeHUM (paKTa JOCTYTIa TPETHUX JIUI] K 00yuaroiieMy MaTepuaty 1o BuHe 3aKa3uMKa,
HapyIlIeHUX 3aKa3uMKOM HCK/IFOUMTE/BbHBIX TipaB VicrosHuTens, 1o TpeboBaHMi0 VcrosHuTes,
HampaB/sieMOMY Ha aJipeC 3JIeKTPOHHOM MOYThI, yKa3aHHbIM 3aKa3uWKOM MpPU perucTpaluy Ha
Catite, 3aka3urk 00s13aH oruiatuth mrpad B pasmepe 1 000 000 (oauH MuIIMOH) pybsiei. Pazmep
mrpada oOyC/OB/eH CTereHbI0 BO3MOXKHOTO MO0 TMPUYMHEHHOTO BpeZia TpaBaM U 3aKOHHBIM
vuHTepecaM VcriosiHWTeNsI, KOTOPbIi MHOTOKPATHO TIPeBbIIIaeT CTOMMOCTb YCJYT, OIIaueHHbIX
3aka3uuKoM 1o JJoroBopy.

5.4. VicrionHvTe b BIIpaBe:

5.4.1. OtkasaTb B TMpeJOCTaB/leHHWH YyC/Ayr 3akKa3uuKy B C/y4yae HeNOCTYIUIeHWs] OIjaThl TI0
BBIOpaHHOM yC/Tyre B yCTaHOB/IeHHbIe VICTIO/THUTeIeM CPOKH.

5.4.2. CamocTosITeNTbHO OrpeiesiATh (OpMbl U MeTO/bl OKa3aHUsl YCIyT UCXOAs u3 TpeboBaHUM
3aKoHoaTenbcTBa PD, a Tak’ke KOHKPETHBIX YC/I0BUM JOrOBOpa.

5.4.3. CamMOCTOSITe/TIbHO OMNpeJesiATh CUCTEMY OLIeHKW YPOBHSI 3HaHWM MPOIIEHHOTO OCBOEHHOIO
3aKka3uMKOM MaTepuasa Mpu OKa3aHUM yCIyT, OPMbI U TIOPSII0K OLIeHKHU.

5.4.4. CaMocCTOsiITelbHO HW3MEHSATb OH/IaUH-TIaTQOPMBbI, C TOMOLBI0 KOTOPBIX MPOU3BOAUTCS
OKasaHWe YC/yT, B Cjiyuae OJIOKMPOBKM TaKUX I/1aT(HOPM WU 110 UHBIM TeXHUYECKUM TPUYMHAM,
nipy 3ToM VcrionHuTesb 00si3aH MpeyTipeJuTh O TaKUX U3MeHeHHsIX 3aka3urdKa He MeHee, ueM 3a
OJ\H JIeHb 10 BCTYTJIEHUS] B CUJTy TAKUX U3MEHEHUH.

5.4.5. Tlonyuath oT 3aka3uuka Ji00OyH0 WHGOpPMAIMIO, HEOOXOAUMYIO [Jisi BBITIOJIHEHUSI CBOMX
00s13aTeNIbCTB 10 JIOTOBOPY. B ciyuae HempejcTaBieHUss MO0 HETIOTHOTO WM HEBEpHOTO
npefcTaBieHdss uWHpopMaluu VIcrionHWTenb BrpaBe [PUOCTAHOBUTH HWCIIOJIHEHWE  CBOWX
00s13aTe/IbCTB 110 JOTOBOPY 10 TIpe/ICTaB/IeHHs] He00X0UMOM HH(OPMAIUH.

5.4.6. Hcrosib3oBaTh B KOMMEPYECKHX U peKJaMHBbIX Le/IsiX BCe MaTepuasibl/0TueThbl/Kenchl,
BO3HUKIIIME B pe3y/bTaTe [JeWCTBUM 3akKa3uvMka WIA TpU ydactun VcronHuTens B pamKax
HacTosiero [Jorosopa.

5.5. Vicnonuutens o06si3aH:
5.5.1. Opranu3oBath 1 00eCTieunTsb Hajjiexxalljee rmpefjocTaB/ieHre 00pa30BaTeIbHbBIX YCIIYT.

5.5.2. Oka3ath oOriaueHHble 3aKa3yMKOM YCAyTM HaJJjieXallero KauectBa U oObema B
yCTaHOBJIeHHbIE CPOKH.

5.5.3. He pa3ryamate WHGOPMALMIO O TMEPCOHATBHBIX JIaHHBIX 3aka3uuka 0e3 ero coriacusi u
OCYLLECTBJISITh UX 00pabOTKY UCK/TFOUUTETBHO C Lie/TbI0 UCIIO/THeHUs 0T 0BOpa.

5.5.4. TTocne noATBepKAeHUsS (haKTa OTUIaThl TIPEJOCTAaBUTh 3aKa3uMKy HEOOXOUMYIO i AOCTYyIIa
MH(OPMaLIMIO TIOCPeACTBOM HarpaB/ieHHs] COOOIeHUsT Ha 3/JIeKTPOHHYIO TOUTy 3aKa3uMka WId B
MeCCeH/Kep.



6. Cpok oka3aHud yCIayr
6.1. Cpoku oKa3aHMs YCJIYT T10 KaXKZ0oMy 13 TaprdoB ycTaHOB/IeHbI Ha CaiiTte.

6.2. JlocTynm K ypoKaM W MaTepuajiaM OHJIalH-Kypca TpeoCTaB/sIeTCs YUeHUKY 0OecCpOYHO C
MOMeHTa OTKpbITUS focTyrna K Kypcy, ¢ yuerom m. 6.3. [ocTynm K uaTy cooOliiectBa Kypca
TIpe/loCTaB/IsIeTCsl B COOTBETCTBUU C I1. 4.14.

6.3. BeccpouHblii JOCTyN MpeAOCTaBIsIeTCs MPU YCI0BUM COXpaHeHHUs1 VICroiHuTeIeM TeXHUYeCKOU
Y TeXHOJIOTUUECKOW BO3MOKHOCTH JJis ero nojjep>kaHus. B ciyuyae mpekpailieHUs esTe/IbHOCTH
11aThopMbl, KapAWHATBHOTO W3MeHeHUsl TeXHOJIOTMUYecKOro CTeKa WM WHBIX 0OCTOSATeNbCTB,
Jie/IaloINX TeXHUUECKYI0 TOJ/IePXKKY [JOCTyIa KOHOMHUECKH HelesiecooOpasHou, VcromHuTens
BIIpaBe IpeKpaTWTh TpeoCTaB/leHre JOCTyNa, YBeJOMUB YueHHKa He MeHee ueM 3a 10 (zecsiTh)
KaJleHJapHbIX AHeld. B TakoM ciyyae YueHuKy OyJeT mpefocTaB/ieHa BO3MOXXHOCTb CKauaTh
ocHOBHbIe MaTepuasibl Kypca B yio6HoM ¢opmare.

7. Yc10BHUA U IOPAAOK BO3BpaTa AeHEe)XHbIX CPeACTB

7.1. Bce 3asB/ieHUs1 0 BO3BpaTe [JeHEKHbIX CPeJCTB IPUHMMAIOTCS B IMMCbMEHHOM BH/JE Ha ajpec
3/1eKTpoHHOM mouThl VicnosmHuTesns info@aroken.ru He mo3AHee Toc/ieiHEr0 [THS OKa3aHUsSI YCIIYT.
3asiB/ieHHe 3aro/HsAeTCsT 3aKa3uMKoM COOCTBEHHODYYHO, Ha 3asiB/ieHMM 3aKa3uWK CTaBUT CBOIO
JIMYHYIO TIOAIKCh, TII0C/Ie Yero CKaHWpyeT 3asB/ieHWe W OTIIpaB/seT ero CKaH-KOIMI0 Ha
info@aroken.ru. K obsi3aTesibHbIM IMyHKTaM 3asiB/ieHUsI Ha BO3BpaT [IeHe)KHBIX CPeJICTB OTHOCSTCS:

7.1.1. HaumeHOBaHuWe ajpecaTa U JaHHble 3asBuTens (P.M.O., macnopTHble JaHHbIE, azApec
peructpauuu, TenedoH, aipec 3/IeKTPOHHOM MOUThI);

7.1.2. cymMa OIlIa4yeHHbIX yCIIyT;
7.1.3. IpUUMHBI, TOOYAMBIIIE BEPHYTh AEeHbIH;

7.1.4. peKBU3UTHI JI/1s1 TIePEBO/IA IEHEXKHBIX CPEJCTB (I0/DKHBI COBMAJATh C PEKBU3UTaMH, C KOTOPBIX
Obl/1a TIpOM3Be/IeHa orliaTa);

7.1.5. npunoxxeHusi (qokymMeHT 00 orijiate, KOIUS MacropTa), JaTa, TIOMCh U paciirdpoBKa.

7.2. K 3asB/eHUI0 O BO3BpaTe MNPHUK/IAJbIBAIOTCA (POTOKOMUS JOKYMEHTA, YZOCTOBEPSIOLLEro
JIMYHOCTBH 3asiBUTEJIs, CKaH IJIaTeXKHOTO IOKYMeHTa, CBU/IeTe/IbCTBYIOLIero 00 orare.

7.3. Pemenve o Bo3BpaTe WM 00 OTKa3e B BO3Bpare [eHEKHBIX CPEeACTB ITPUHUMAETCS
WcnonnutesnieM B TeueHWe [eCATA AHEM C MOMEHTAa MOJIyYeHUs] COOTBETCTBYIOLLErO 3asiBlIeHUs
3akasuuka.

7.4. [leHe)XHble Cpe/iCTBa BO3BpAlLlalOTCSl Ha CUeT 3aka3uMKa, C KOTOPOro MPOMU3BOJMIIACh OIljlaTa
yCIIyT, eJMHOPa30BbIM I71aTe)KOM WM HECKOJIbKUMHU TiiaTtekamu B TeueHue 30 (Tpuzuatu) gHen
TI0CJ/Ie TIPUHSTHS pellieHusi O Bo3BparTe.

7.4.1. Tlpu sTOM 3aKa3uvKy BO3BpAlLlAOTCS yIJIaYeHHble MM [l€HE)XHble CpeJCTBa 3a BbIYETOM
CTOMMOCTH YPOKOB U yueOHBIX MaTepHa/iOB, K KOTOPbIM 3aKa3uMKy ObUI TIPeAOCTaB/eH JOCTYII, U
(hakTHUeCKH OKa3aHHBIX YCIyT, (haKTUUeCKH MOHeCeHHbIX VIcrosHuTeneM pacxozioB (baHKOBCKHUe
KOMUCCUU U KOMUCCHUM TJIAaT€KHBIX CUCTEM U T. I1.).

7.4.2. B cnydae, ecid ycayrd NpyHoOpeTasMch IO CKUAKe (CreruaJbHOMY TIPeI0XKeHHIO),
CTOMMOCTb YCJIyT OIpefiesisieTcsl Ha [JaTy KX OIulaThl 3aKa3uMKOM, WU CTOUMOCTb OTZE/IbHBIX
COCTaBHBIX YacTel obyuaroliero Kypca repecumThbIBaeTCsl C y4eTOM LieHbI 10 CKU/IKe.

7.4.3. B ciydae y/i0BNeTBOPEHUsI 3asiBJIEHUsI O BO3BpaTe [I€HEXKHBIX CPEJCTB AOCTYI K yueOHbIM
MaTepuanaMm JJisi 3aka3udka Mpekpailaercs B TeueHWe 1 (0JHOro) [AHS C JaThl HarpaBjeHUs
Wcnonaurtenem 3aKa3uuKy pelleHrs O COOTBETCTBYIOLLIEM BO3Bpare.
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7.5. C MOMeHTa, KOT/Ia IOCTyT K yueOHbIM MaTepraiaM VICIIOJTHUTe IS CYUUTAeTCs MPe/I0CTaB/IeHHbIM
B TI0JTHOM 00beMe, MO0 CPOK TpefoCTaB/eHUst JOCTYIIA, YKa3aHHBIA Ha caiiTe 3aKOHUYeH BO3BpaT
JeHeXXHBIX CpeJICTB He mpoBoAuTcs. OOpa3oBaTe/ibHbIe MaTepPHUa/Ibl CUMTAOTCS TIPe0CTaBI€HHBIMHU
Y TIOJlyUeHHbIMU, eClId 3aKa3uuKy IIpeJjoCTaB/ieH K HUM OTKPBITbIM JOCTyN Ha IIaTgopme,
HEe3aBUCHUMO OT (haKTHUeCKOT0 OTKPBITHSI WK TIPOCMOTPA /IaHHBIX MaTeprasioB 3aKa3uruKOM.

7.6. 3aKa3uMK BIpaBe OTKa3aTbCsl OT OKa3aHUs YCIyT U IoTpeboBaTh BO3Bpara yIjaaueHHOW CyMMBI B
cootBeTCcTBUM C [Ipunoxxenrem Ne 1.

8. OTBercTBeHHOCTH CTOPOH

8.1. 3a HeucIlOJHeHWe WM HeHajje)allee WCIOMHeHHe CBOWMX 00s3aTebCTB 0 HACTOSIEMY
[Horosopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C [IeMCTBYIOLMM 3aKOHOZ,ATe/TbCTBOM.

8.2. VicmosiHuTe b He HeCeT OTBETCTBEHHOCTH Tepe/] 3aKa3uuKOM U/WH Tiepei KaKUM-JTH00 TPeTbUM
JIULOM 3a /o0ble TIpsSIMble W/WINM KOCBeHHble yOBITKM, NIPUUMHEHHbIE B pe3y/bTaTe Kakoro-imbo
UCTI0/1b30BaHus Y ciayru VicnonHuress.

8.3. CTopoHbI He HeCyT OTBETCTBEHHOCTh 3a HEMCIIO/IHeHWe/HeHajjle)Kalllee MCIIOJHeHHe CBOUX
o0s13aTenbCTB 10 J|OrOBOpY, €cu 3TO HeWCroHeHWe/HeHajieXkalljee UCIoHeHne 00yCI0B/IeHbI
JEeNCTBHEM 00OCTOSITe/ILCTB  HENpeoJoMMor  cumbl  ((popc-MakOpHBIX OOCTOSITENILCTB) TP
coO/TFO/IeHNH CIIeIYIOIINX YC/IOBUIA:

8.3.1. B ciyuae HacTyrieHHs] OpPC-MayKOPHBIX 00CTOsATeNbCTB, CTOpPOHA, OOHAPY KUBIIIAsi TaKuUe
obcTosTebCTBa, 00si3aHa Kak MOXXHO ObIcTpee / B pa3yMHble CPOKHM, HO He To37Hee 3 (Tpex)
KaJIeH/IapHBIX JHEeH ¢ JaThl 00HApPY>KeHHs TAKMX 00CTOSTEIbCTB COOOIIUTEL 00 3TOM Apyroii CTopoHe
Horosopa.

8.3.2. CropoHbl 00s3yIOTCS TIPUHATHL peIlleHrHe O TIOpsAKe UCTojgHeHuss JloroBopa, ero
JeUCTBUTE/ILHOCTH B YCJIOBUSIX AIAIIUXCSA (hOPC-MaXKOPHBIX 00CTOSITENBCTB. EC/TU TakoBbIe OyayT
IAThCs Oosiee 14 mHel, mobast u3 CTOPOH BrpaBe 0TKAa3aThCsl OT UCTIO/IHeHUs JJoroBopa.

8.4. TlpuHsATHe pellleHU Ha OCHOBe Bcell mMpezocTaBieHHON McrionHuTeneM uHbOpMalUU
HaXO/IUTCS B UCK/TFOUMTE/IbHOW KOMIIEeTeHI[MM 3aKa3uuKa. 3aKa3uuK MMpPUHUMaeT Ha ce0si TOJTHYIO
OTBETCTBEHHOCTb W PUCKH, CBs3aHHble C WCI0/Ib30BaHWeM UWHGOpMal[id W MaTepuasos,
TipeZioCTaB/ieHHbIX VcronHuTe/leM B paMKaxX WCIIOJIHEHUsST CBOMX 00si3aTesibCTB 10 [loroBOpY.
WcnonHuTenb He rapaHTHMpyeT COOTBETCTBME COJEp)KaHUs OKa3blBaeMbIX Mo [loroBopy ycayr
OKUZAHUAM 3akKa3uuka. VIcronmHWTenb He HeceT OTBETCTBEHHOCTU 3a JOCTHXKeHHe 3aKa3uMKOM
JKeJlaéMOro pe3y/bTaTa, TaK KakK 3TO 3aBUCUT OT MPOJOJ/DKUTETBHOCTU U PEryasipHOCTH [eHCTBUN
3aKa3uuKa, ero WH/JUBHAya/JbHBIX O0COOEHHOCTeM M JIMUHBIX KayecTB, KauecTBa M CKOPOCTU
OCBOEHUsI/BHeIpeHUsI TI0/ly4aeMbIX OT VICcno/iHUTe st 3HaHWW 1 MaTepyasoB.

8.5. VicroiHuUTe/Ib He HEeCeT OTBETCTBEHHOCTD 3a JKU3Hb, 3/l0POBbe U CAMOUYBCTBHE 3aKa3uMKa, ero
(bMHAHCOBOE TOJIO’KEHWE, MOpPabHOe, TICUXOJIOTMUECKOe COCTOSTHHE W Pe3y/bTaThl JesITe/TbHOCTH
mibo Oe3meicTBUs. 3aKa3udK CaMOCTOSATeNbHO ompeenseT s cebs BO3MOXHOCTb U
11e/1ec000pa3HOCTh PUMEHEHUS] METO/IOB, CITIOCOO0B, METOIMKMA MaTepHasioB VICTIOMTHUTENS W/WH
yHpa)KHEHUH, peKOMeHAyeMbIx VcronmHuTesneM. 3aKa3udK YZOCTOBEPSIeT, UTO CaMOCTOSTEIbHO
HeceT OTBETCTBEHHOCTb 3a BCe TIPUHSATHIE PElleHHs] U COBEPIIIeHHbIe IeHCTBUS B MTPOIECCe OKa3aHHs

YCJIyT.
8.6. criomHuTe/ b He HeceT OTBeTCTBEHHOCTH 38 HeBO3MOXKHOCTD IIpe/l0CTaB/IeHUs yCIyT 3aKka3uuKy
10 TpUYMHAM, CBs3aHHBIM C HapylleHMeM paboTel VIHTepHeT-KaHaia, 0OOpYyAOBaHUS WU

NIPOTPaMMHOTO 00ecrieueHHst CO CTOPOHBI 3aKa3uMKa, a TakXKe 0 JIFOObIM JPYrMM TIPUYMHAM,
TMIPENATCTBYIOLIMM MOMy4YeHUI0 3aKa3urKOM yCJTyT, BO3HUKIIUM I10 BUHE 3aKa3uuKa.

8.7. 3aka3uuK MOATBEp)KJaeT, YTO €ro Hecorjacve ¢ MHeHuWeM VcrionHuTens, MeTOAUKOM U
COJZiep’KaHueM YCIIyT He SIB/SeTCsl OCHOBaHMeM Jijisl BO3BpAaTa JIeHe)XHbIX CPEe/ICTB U Mpe/bsB/eHus
TIpeTeH3UH 10 KauecTBy.
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8.8. McrionHuTens He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXKHOCThb OKa3aHWsA yC/Iyr 3akasuuky I10
NpUYMHAM, He 3aBHCAIIMM OT CamMoro VICTOJHWTess, @ UMEeHHO: HapylleHue paboTbl MIHTepHeTa,
obopyznoBanus unu IlporpaMMHOro obecrieueHusi CO CTOPOHBI 3akKa3uuka, cOou B pabore cimyx0
email-pacchiKy, B TOM UMC/Ie MPH TonaaHuy nvceM VicronHutens B nanky «Crniam». B 1aHHOM
C/lydae yCIyTH CUMTAIOTCS OKa3aHHBIMM HaJ/IeXKal[M 00pa30M U MO/JIeXKAIMH OTjIaTe B TIOJTHOM
pa3mepe.

8.9. B c1yyae HEBO3MOXXHOCTHU WCIIOJIHEHMS], BO3HUKILEH 110 BUHE 3aKa3udKa, YCIyrH IoAJexar
oIuiaTe B IIOJIHOM O0OBeEMe.

8.10. B cyuae 4aCTMUHOM HEBO3MOYXHOCTH OKa3aHUsI YCIIYT 10 00CTOSITEIbCTBAM, 38 KOTOPbIe HU
OJjHa M3 CTOPOH He OTBevaeT, 3aKa3uMK OIIauyMBaeT CTOMMOCTb OKa3aHHbIX YCJIYT.

8.11. CoBOKYIHBIM pa3Mep OTBeTCTBeHHOCTH VcrnoHuTesis no JloroBopy orpaHAYMBaeTCsi CYMMOU,
rosiyueHHOM VicrnosiHuTeieM oT 3aka3uMka 1o [Jorosopy.

9. KondugeHunanbHOCTh

9.1. CTOpOHBI TPU3HAIOT, UYTO 00pa3oBaTe/ibHbIe MaTepHUaJIbl, ZOCTYIT K KOTOPBIM I0JTy4YaeT 3aKa3uuK,
SIBJISIIOTCSL Pe3y/IbTaTOM WHTE/JIeKTyalbHOU JesTensHOCTH VicmonHutens (mubo TpaBa Ha HUX
BO3HMK/IM Yy VcnosHUTeNnsT Ha OCHOBaHWM [IOTOBOPOB) M COZepXaT KOH(UJeHIMa/IbHYI0
MH(pOPMaLMIO, TIO3BOJISIIOLYI0  VICTIO/IHUTENH0 TpYM  CYLIeCTBYHOIIMX WIM  BO3MOXKHBIX
00CTOSITe/TECTBAX YBEIUUUTD AOXOAbI, N30€e)KaTh HeoNpaB/iaHHBIX PACX0/J0B, COXPAaHUTD TOJI0XKeHHe
Ha pPbIHKe TOBapOB, PaboT, YC/IyT WU MOMYYUTh UHYI0 KOMMEPYeCKYt0 BbITOAY.

9.2. Bce MaTepuaUibl, JOCTYII K KOTOPBIM IMOTyuYaeT 3aKa3uuK, sIBJSIFOTCS 00beKTaMy aBTOPCKHX TIPaB.
Wudopmanysi, K KOTOpo 3aka3uvK To/ydaeT JOCTYII, a TaKkKe TiepejjaBaeMasi U/UIN BbIChlIaeMast
3aKa3umKy B paMKax OKa3biBaeMbIX VICIIO/HUTE IEM YCIIYT, TTpeiHa3HaueHa TObKO 3aKa3urKy, HOCUT
KOH(UAeHIMAIbHBINA XapaKTep U 3allyIlleHa M0JI0KeHUsIMU IeHCTBYIOIEro 3aKOHO/IaTe/TbCTBA U He
MOXKET KOTIMPOBAThCs, TIepefaBaTbCsi TPeThbUM JIMIaM, THPa’KUPOBAThCS, PACTIPOCTPAHSITHCS,
repecbiaTbCsi, TyO/NMKOBaTbCS B 3M€KTPOHHOW, «OyMakHOM» WM WHOW ¢opme 6e3
JOTIOJTHUTE/TBHBIX COTJIAlIeHUH WK 0HLAaIbHOTO MMCbMEHHOTO coryiacusi VICTiomHuTe sl

9.3. 3aka3umk 00si3yeTcss He COBepIIAaTh AeWCTBUM, HAIpaBJIeHHBIX Ha DPaCIpOCTpaHeHWe WM
packpeITve WH(pOpPMaLMy, WIM CO3JALIUX YIpo3y ee pacKpbITHUS WA paclpoCTpaHeHWs, B
YaCTHOCTH:

— IpejoCTaB/IeHre TPeTbUM JIML[aM [I0CTyIIa K CBOeMy akkayHTy Ha [1nardopme;

— KomupoBaHHWe 00pa3oBaTe/IbHbIX MaTepHasioB JIIOObIM CIIocoOoM, mepefiaua pacrieyaTaHHbIX
MaTepuaJioB Ha OyMakHOM HOCHUTe/le, Tiepechl/lka MaTepHa/JioB TPeTbUM JIMIlaM Ha
3JIEKTPOHHYIO TIOUTY WK B MECCEH/I)KepHhI;

— pasriaiiaTh UH(QOpMaLMIo, CoAep Kallytocss B MHGOPMaL[MOHHBIX MaTepuaaax B yCTHOM WX
nucbMeHHOU (hopMe, B TOM UKC/ie Uepe3 CcoliiaabHble CeTH;

— pasramaTh HHPOpPMaIHIo, MoyueHHY 0 oT VcroHuTe s uepe3 uaT coobIecTBa Kypca.
9.4. 3armipeujaercsd repejaBaTb TPeTbUM JIMLIAM, a PaBHO CO3/aBaTb YC/IOBUSA [JI1 TIOJyUYeHUS
TPeTHbUMH JIUL]aMH TIOJTHOMOYHM TI0 JOCTYMY K yueOHbIM MaTepuanaM VICrioHUTe st ¥ UCTI0h30BaTh
3TH MaTepuasibl B KOMMEPUYECKHX Le/IsIX OT CBOEro UMEeHH.

10. 3ak/1r0ounTe/IHLHBIE T0/I0)KeHUS

10.1. doroBop BCTyIlaeT B CWIy C MOMEHTa akllernra 3aKa3uMKOM W [eWCTByeT [0 IIOJIHOTO
VICTIOJIHEHUs! 00513aTe/IbCTB CTOPOHAMM.

10.2. Ilo Bcem BoOmpocaM, He yperyJuMpOBaHHbIM HACTOSIIUM JOTCOBOPOM, CTOPOHBI
PYKOBO/ZICTBYIOTCSI ZIEMCTBYIOII[MM 3aKOHO/jaTeTbCTBOM Poccuiickoii ®@ezepaliyu.
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10.3. Bce criops! 4 pasHOI/IacHUs MeXJy CTOPOHaMU paspellaroTcs IyTeM IeperoBopos. IIpu stom
NIPeTeH3UOHHbIM TMOPSAI0OK paspelleHrsl CIIOpPOB, BO3HUKAIOLIMM W3 OTHOLUEHWH I10 TOBOAY
3aK/IF0UeHMs] HaCTOSIIIero J0roBopa, sB/sSeTCs 00s13aTe/IbHbIM.

10.3.1. ITonyuaTenb npeTeH3uy B TeueHue 10 KajeHAApHBIX AHEM CO JHS MOJydeHUs TIpeTeH3Uu
MMCbMEHHO YBe[OMJISIeT 3asiBUTesIsl TMPeTeH3WU O pe3y/bTaTaX pacCMOTPeHUs TpeTeH3uu. [Ipu
HEeJIOCTV)KEHWW COTJIallleHus B yCTAHOBJIEHHbIM HACTOSIIIEM IyHKTe CPOK CIOp TepejaeTcsi Ha
paccMOTpeHHe B Cy/ieOHbIM OpraH B COOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOZATeTbCTBOM P® 110
MeCTy perucrpanuu Vcrnonnuress.

10.4. TIpu3HaHWe CyJOM KaKOro-1100 TI0/I0)KEeHUsT HACTOSIIIETO JOTOBOPA HeJeMCTBUTE/IbHBIM HITH
He TMOoJJIeXXallliM TMPUHYJUTEbHOMY WCIIOJHEHUIO He BJeUeT HeJeMCTBUTETbHOCTH WHBIX €ro
TI0JIO>KEeHUH.

10.5. CTopoHBI NPU3HAIOT, UTO BCE yYBeJOM/IeHHs], COOOIIIeHus], COT/IallleHNs], JOKYMeHThI U TIUCbMa,
HarpaB/IeHHbIe C KCIO/b30BaHWEM YMOJHOMOUEHHBIX aZIpecOB 3/IEKTPOHHOM TOUTHI U JIMUHOTO
KabWHeTa, CUMTAIOTCS HarlpaB/ieHHBIMU W ToAmnurcaHHbIMH CTOpPOHaMM, KpoMe CjydyaeB, KOTJa B
TaKUX MMUChbMaXx MPSIMO He yKa3aHo oOpaTHoe.

10.6. Y1o/iHOMOUYeHHBIMU aJipecamu 3/IeKTPOHHOM nmouTkl CTOPOH MPU3HAIOTCS:

nnst Ucnomuaurenst: info@aroken.ru,

[J1 3aKa3uvKa: aZjpec 3JIeKTPOHHOM MOYThI, YKa3aHHbIN MPY MTOKYTIKe YCIyTH.

10.7. CTOpOHBI YCTaHOBU/IU, UTO CKPUHIIIOTHI TIEPETUCKH T10 37IeKTPOHHOM I0UTe WA B COOOIIIeHNH B
MeCcCeH/Kepe, COBepILIeHHOM 10 peKBU3UTaM, yKasaHHbIM B HacTosieM JloroBope, BO UCIIOJIHEHUE
Hacroswiero [lorosopa, SB/AKOTCA [JOCTAaTOYHBIM U [OIYCTUMBIM [J0Ka3aTe/JbCTBOM ISl
MO TBep)KeHUs TeX (PaKTOB, KOTOPbIe B HUX yKa3aHsbl.

10.8. TIpuobpetas Yciyru, 3aka3uuK IOATBEPXKIAET, UTO 3aK/IO4aeT HacTosAlmi J[oroBop B
TipeJNIPUHUMATE/IbCKUX 11eJIsIX TIOBBILLIEeHUs 10X0/la B KauecTBe BeO-pa3paboTurKa, a Takke 0CO3HaeT
Y TIpYHUMaeT (akT, YTO OTHOIIeHUs MeXAy 3aka3uukoM U VcrmomHuTesieM B paMKaX HaCTOSIIEro
Horoeopa He peryaupyiorcsi 3akoHOM P® «O 3arurte mpaB roTpeduTesieii», MOCKOIBKY JOTOBOP
3aK/II0UaeTCsl B KOMMeEpPUeCKHX LieJiIX W MpeArosaraeT Mojay4yeHHe [0Xofa 3akKa3uMKOM IIocje
OKasaHus Y CIyT.

10.9. VcnioniHuTe b BIIpaBe pacTOPrHyTh [JOroBop B OHOCTOPOHHEM IOPSJKE B Cydasix:
— HeojHOKpaTHOTO (2 u Oosiee pa3) HapylleHHsi 3aKa3uMKOM CBOWM TIIOBeJleHHEM TIpaB U
3aKOHHBIX MHTepecoB VcnosiHuTe s, APYyrUx 3aKa3urdKoB, MPOLecca OKa3aHUus Y CJIyT;

— Heo#HOKpaTHOro (2 u Gosiee pa3) HapyuleHUs 0OSI3aHHOCTel, yCTaHOBIeHHBIX B 1. 5.3.11.
HacTosiero [Jorosopa;

— HapylleHusl 3aKa3uvKOM yCJIOBUH pa3zena 9 o KoHGUeHLIMaIbHOCTH.

B ykazaHHBIX B HAaCTOSLLeM ITyHKTe C/Tyuasix HapylleHUs 3aka3uMkoMm [loroBopa BHeCeHHasi 1/iaTa 3a
yCJIyTu 3aKa3uuKy He BO3BpalllaeTcsl.

PexkBusutnl UcnostHUTE/ IS

VnpuBuayanbHbIv npeanprHuMaTens MamoHToB-KataeB Makcum PycianoBuu

630133, Poccusi, HoBocnubupckas 0611., r. HoBocubupck, yi. Buranus [TotbutuiipiHa, 1. 7, KB. 384
MHH 540543864161

OTI'PHMII 321547600014909

Pacuetnsiii cuet 40802810400001827542

bank AO «TbhasHk»

BUK 6anka 044525974

VHH 6aunka 7710140679
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KoppecnongenTckui cuet 30101810145250000974
FOpuanueckuii agpec 6anka 127287, r. MockBa, ya. Xyropckas 2-s1, A. 38A, ctp. 26
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IIpunoxenue Ne 1
K OdepTe ot 22.09.2026

IIpaBu/a Bo3Bpara ieHe)XHbIX CPe/iCTB

Hacrosiue [TpaBusia Bo3Bpara IeHe>KHbIX CPe/ICTB PeryJIMPYIOT OTHOLLeHUs MexXay VcronHuTenem
M 3aKa3urMKOM, CBsi3aHHble C BO3BPaTOM OIJIaUeHHOW CTOMMOCTH OOyuarolero Kypca B ciyuae
Jl0CPOUYHOro pactop>xeHus [lorosopa.

Pacuet cymmbl Bo3BpaTa [leHeXXHbIX CPE/ICTB:

1. PacueT cymMbl BO3BpaTa MpH JOCPOYHOM pacTop)XeHHH [loroBopa mocse OTKpBITHS 4OCTyna K
KypCy:
1.1. TIpu opHOCTOpPOHHEeM OTKase 3akas3uuka OT YCJ/IyI, OKasbiBaeMbIX VIcrosHuTeneM B paMKax

HaCTOSAIILero [0roBopa, OTHOLIEHUSI CTOPOH [0 BO3BpaTry [eHeXXHbIX CpeJCTB PperyJvupyrTcs
T0/10’KeHUsIMU IJ1aBbl 39 ['pakgaHckoro kogekca PO «Bo3mesHoe 0Ka3aHUe yCIyr».

1.2. C MomeHTa, Korjia CpPOK OKa3aHUs yCJAyr WCTeK W [JOCTYN KO BCEM ypOKaM U yueOHBIM
MaTepuajiaM Kypca VICIIOIHUTe/sT CUMTAeTCsl TPeJOCTaB/JIeHHbIM B TIOJHOM 0OBemMe, BO3Bpar
JIEHE>)KHbIX CPeJCTB He IIPOBOAUTCSA. Marepuasibl CUMTAIOTCS TOJyYeHHBIMH, eCld 3aKa3uuKy
TIpe/OCTaB/ieH K HUM OTKPBITHIN JOCTYI Ha riaTdopMe, He3aBUCUMO OT (PAKTUUECKOTO OTKPBLITUS
WJIU TIPOCMOTPA JaHHBIX MaTepuasoB 3aKa3urKOoM.

1.3. B cityuae, ecnii 3aKa3uMK IOJTyUYH/I JOCTYIT He KO BCeM yueOHBIM MaTepraiaM M CPOK OKa3aHHsI
yCJIYyT He MCTeK, TO BO3BpaT OCYLECTB/ISETCS IPU YCIOBUM IIOJIHOW oOmaThl VIcrosHUTemo
(bakTHMUeCKr TOHEeCeHHBIX pPacXO/OB, T.e. BO3BpaTy IIOJJieXaT J[eHe)XHble Cpe/CTBa, pPaBHbIE
CTOMMOCTH YCJIyT, AOCTYIl K KOTOPBIM He Io/ydyeH 3aKa3uMKOM Ha JlaTy OTKa3a OT MCIIOJIHEeHUS
IoroBopa, 3a BbIUETOM BCeX (haKTMUUeCKUX pacxofoB VICMoOmHUTens, B TOM 4Yucyie OAaHKOBCKOM
KOMMCCHU U KOMUCCHU T1JIaTe)KHOM CUCTEMBI.
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IIpunoxenue Ne 2
K OdepTe ot 22.09.2026

OG6pa3ery 3asiB/IeHHs] HA BO3BPAT /IeHe)XHBIX CPeACTB

VuvBryanbHOMY IIpeANIpUHUMATeTO
MamonToBy-KaTtaeBy M.P.

oT
3asiB/ieHHe
A, (®HO)
ITacriopt
[Ipoiy BepHYTH MHe [leHe)KHbIe Cpe/iCTBa B pa3mepe
yIiJlaueHHble MHOM 3a KypC 20__r.

IIpynunHa oTkasa

bankoBckue PEKBU3UTEI, 110 KOTOPBIM HEO6XO,E[I/IMO MMpoBeCTH BO3BpaAT:

®UO Tlonyuarens

Cuert [Tonyuaress

BbaHk nionmyuaresns

WNHH banka nosiyyarens

BUK banka nosyuaresst

KoppecniongeHTckuii cuet
KITITI 6anHKa

WNHH I[lonyuarens

ITogmnuce 3asiBUTENS

[ara 3aronHeHus
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